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Where are migrants and asylum seekers in your 
country coming from?
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Countries of Origin

Afghanistan Syrien Irak Pakistan Iran Nigeria Russische Föderation Somalia Marokko Algerien



Asylum procedure: please describe the formal 
steps to asylum in your country

Asylum procedure

You have applied for asylum in Austria. Legal advisers and interpreters will help you in the asylum procedure. The authority in charge will process your application for asylum. You 
have to actively participate in this process.
You must provide all of your information to the authority in charge. For example, your name and date of birth. It is important that you tell the truth! The authority in charge will 
examine whether Austria or another country is competent for your asylum application. Show the authority in charge all the documents you have.
The authority in charge must be able to reach you in the course of the asylum procedure. You must come to the appointments on time.
You must remain in Austrian during your asylum procedure.

The process for the asylum

The authority in charge will examine whether Austria or another country is competent for your asylum application.
You will not obtain asylum in Austria, if you have already been in another safe country.
If Austria is the competent country for your asylum procedure, the authority in charge will examine your application for asylum.
You will not obtain asylum in Austria, if you have left your country of origin for economic reasons. For example, because you did not have enough money in your country of origin.
Currently, there are a lot of asylum procedures to be processed. Therefore, the process may take longer.
If you receive a positive decision in your asylum procedure, then you may remain in Austria.
If there is a legally binding negative decision in your asylum procedure, then you must leave Austria.

The asylum procedure can lead to several results:

• The grant of asylum

• Granting of the status of subsidiary beneficiary

• Rejection of the application for asylum because of the jurisdiction of another Dublin State, already decided cause or third country security

• Rejection of the asylum application

• The expulsion can be declared inadmissible temporarily or permanently



Which categories of asylum are provided in your 
country (i.e. Geneva Convention, subsidiary 
protection, European Court for Human Rights etc.)

• The rules on who obtains asylum are contained in the Geneva 
Convention.

• Refugee is a person with a well-founded fear of being persecuted for 
reasons of race, religion, nationality, membership of a particular 
social group or political opinion.

• Those who do not have such a well-founded fear of being persecuted 
but whose life or health is threatened in their country of origin will 
receive subsidiary protection.



Decisions on applications for asylum, 2016



Duration of procedure:  Please fill in how many 
months/years an asylum procedure lasts

There is no clear answer to this. Theoretically, both the first instance 
and the appeal instance should make a decision within six months. In 
practice, the duration of the proceedings is from a few weeks to several 
years.



Initial reception: How is the initial reception of 
asylum seekers regulated?

The basic care of asylum seekers is governed at the federal level by the Basic Provision Act as well as in the Länder through their own 
provincial laws.

The Federal Government is essentially providing assistance to asylum seekers in the admissibility procedure, to asylum seekers who 
have been rejected in the admissibility procedure (in particular on the basis of the Dublin II Regulation) and to asylum seekers whose 
application was dismissed with the exception of the suspensory effect of the appeal.

The care of the remaining persons in need of protection and the need for assistance as well as the entire related operative area is 
transferred to the federal states. In addition, foreigners who have been granted asylum in Austria have also been entitled to a basic 
allowance during the first 4 months after granting asylum. In order to avoid overloading individual states, the strangers are divided in 
the sense of an annual overall view taking into account the ratio of the residential population to the federal states.

As a rule, the federal authorities are the first "protection islands" for asylum seekers.

• The federal authorities provide comprehensive and adequate care for the accustomed persons by a private operator.

• There are also different institutions in the federal states for housing asylum seekers already admitted to the procedure. The
countries also use the support of NGOs on a contractual basis.

• Thus there is a nationwide network of accommodation in Austria.

• Due to the current legal situation, the European directives will also be fully implemented.



Do migrants and asylum seekers have access to 
provider of language courses? 

Yes, generally speaking. The lack of language courses is a national issue, 
the Ministry of Integration promised more places for language learners 
for 2017.



Do migrants and asylum seekers have access to 
the labour market? How long is the waiting period 
before access to the labour market?
• Asylum seekers do not have access to the labour market during the 

admission procedure or during the three months after admission. There is, 
however, a theoretical, but practically limited, access to employment:

• The AuslBG (“Law regulating the access to the labour market for 
foreigners”) makes the access of "foreigners" to the labour market 
dependent on whether "a resident" or "a foreigner available on the labour 
market who is willing and able to exercise the requested employment at 
the legally permissible conditions"

• This means that asylum seekers are only able to exercise (within a period 
limited to six-weeks and non-renewable) harvester work or (for six months, 
renewable) seasonal work under the quotas set.



Do migrants and asylum seekers have access to school 

education?

Yes. In Vienna from the first day of their stay in the city, there are different rules in the 

other parts of Austria.

Do migrants and asylum seekers have access to adult education?

Generally speaking yes, mainly German courses.

Do migrants and asylum seekers have access to vocational 

education?

Young people under 18 years may receive an employment permit (outside the 

seasonal contingent) for apprentices who have "a proven lack of apprenticeship" for 

the entire duration of the apprenticeship, but only if an employer with a specific 

apprenticeship is already present and no resident and equivalent skilled workers can 

take this place. Furthermore, the unanimous advocacy of the Regional Advisory Board 

is necessary.



Please describe the housing situation for asylum 
seekers?

We have to differ between the housing situation in Vienna and the rest of 
the country. While it is hard for anybody to find decent housing in Vienna, 
the situation on the countryside in Austria is a better one.

Vienna is – fortunately or unfortunately – a very attractive city, as 30.000 
move in the city every year. Though the city administration makes big efforts 
to foster the building industry, it is still not easy to find accommodation for a 
reasonable price. 

As soon as the asylum seekers get a positive decision they are in the same 
situation as anybody else in Austria concerning the housing situation.



Housing in Vienna
April 2017



How is the access to health treatment regulated? 
(health insurance etc.)

Asylum seekers needs are covered from the first day of their stay in 
Austria.



Which institutions offer integration programmes 
for migrants and asylum seekers?

A network of institutions works on integration programmes for 
migrants and asylum seekers, beginning with the Viennese city 
administration, NGOs like the Caritas, Volkshilfe, private associations.





What is the opinion of the population towards 
migrants, asylum seekers and refugees in your 
country in 2016 / in 2011?

• The climate changed in 2015/2016: The huge number of asylum 
seekers in 2015 (more than 80.000 for a population of 8 Millions) led 
to certain restrictions in 2016. The government focuses now on 
integration and inclusion of these refugees, and has no intentions to 
welcome a similar number of refugees every year.

• Still there is a sort of anxiety how to finance all the measures of 
integration for refugees, as Austria is very attractive for EU-
immigration for the Eastern countries as well, and the rate of 
unemployment is rising.



Statistics / Opinion poll (April 2017)



Please list the key players and stake holders (public 
authorities, NGOs and educational institutes) in 
your country / city and add a short description of 
their different roles

Ministry for Integration

City of Vienna

NGOs

Educational institutes



Please describe the ways of recognition of non-
formal and informal competencies in your 
countries. 

The new educational centre of Viennas basic care for refugees 
“Bildungsdrehscheibe” at the Wiener Volkshochschulen offers 
educational counselling, language and competence clearing as well as 
the allocation to German courses and basic training courses. The 
resources of the Ministry of Integration for German courses must be 
used here.



Are common tools (tests, profiling, etc.) in use? 
Please describe a tool in brief.

Main element is the educational card for refugees documenting the 
educational progress made so far. The information on qualifications and 
competencies are collected in a database. In the case of a positive 
asylum grant, they are handed over to the AMS – Employment Office 
for further processing and access to the labour market.



Who offers the recognition procedures for 
informal and non-formal competencies? (e.g. 
educational institutions, NGOs, cambers, 
employment centres, …)

The official employment office in Austria and the Ministry of Education.



How do you judge the acceptance of 
informal/non-formal competencies and the 
related certificates in labour market and economy 
in your country?
If workforce is needed on the labour market formal foreign certificates 
are easier accepted.
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Unemployment in Austria, April 2017
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If improvement is necessary in your opinion: 
Which sort of measures would you suggest? 
Please mention 2 or 3 aspects.
• I am impressed by a Swedish project where they combine the 

learning of the countries language with vocational education; the aim 
is “Swedish in 9 months!”
The authorities try to find a working place for the immigrants in the 
first place; if he/she is a carpenter they find a working place at a 
Swedish carpenter company: The motivation to learn Swedish is much 
higher if it is combined with the professional background of the 
refugee.

• Second example is the set-up of social enterprises, like e.g. Magdas
Hotel in Vienna, where a mixed team of Austrian experts for tourism 
work together with refugees who have a similar professional 
background.

• Sources (Data, graphics): BMI – Bundesministerium für Inneres / Stadt Wien / Tageszeitung Der Standard / APA / VHS Wien


